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Water Park Safety Rules for Visitors  

1. General conditions:  

1.1. The Data Protection Disclaimer hereby confirms that the information and personal data provided by 
you in connection with your compliance with the Rules will be collected, processed and stored in 
accordance with the requirements of European Union laws and regulations relating to the protection 
of personal data. By submitting your data, you consent to the processing and storage of the data for the 
full duration of the data processing as set out herein and, in the cases provided for by law, for as long 
as is necessary after the initial processing. The collected data will not be passed on to third parties, 
except where such an obligation is imposed by law or regulation. You have the right to request at any 
time the updating of your data, information about the use of your personal data, as well as to request 
the deletion of your data; 

1.2. These Rules shall govern the procedure to be followed by any visitor (hereinafter referred to as 
“Visitor”) - client, participant or organiser, etc., to the private area (hereinafter referred to as “Water 
Park”) of SIA „Baltic Ring 333” (hereinafter referred to as “Water Park Staff”).  

1.3. By being present in the Water Park area during a public event, the Visitor is aware of and will not make 
any claims against the photographs and video taken during the public event. The Water Park is entitled 
to use these materials for marketing purposes and archival storage. If a Visitor does not wish to be 
photographed or filmed, the Visitor must inform the Water Park Staff in writing.  

1.4. Water Park services are available to visitors from 6 years of age; 

1.5. Visitors aged 6 to 13 years (inclusive) may use the Water Park only if accompanied by a parent or 
guardian who must visit the Park together with the child; 

1.6. One parent or guardian (a person over 18 years of age) may be responsible for 5 children; 

1.7. Visitors aged 14 and over may use the Water Park without being accompanied by a parent or adult 
guardian. The parent/guardian confirms by a disclaimer that he/she has read the Water Park Safety Rules 
for Visitors and undertakes full responsibility for the child's health, understanding and compliance with 
the Rules.  

2. Obligations of the Visitor: 

2.1. Any Visitor shall strictly follow the instructions of the Water Park Staff; 

2.2. The Visitor shall have minimum necessary swimming skills.  

2.3. Observe ethical standards when in public, including not using foul language and picking up litter;  

2.4. Treat the property of the Water Park with respect; 

2.5. Use the Water Park carefully and deliberately to avoid injury as a result of unsuccessful movements; 

2.6. Observe the order of entry to the Water Park: 

2.6.1. adults without children, physically active, those who are in the mood to tackle the course at 
high speed shall come in front; 

2.6.2. families with children and other persons shall stand behind them; 
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2.6.3. only after the start given by the Water Park Staff, persons shall carefully enter the water and 
swim to the Water Park entrance. 

2.7. While being present in the Water Park:  

2.7.1. Sliding from slides is permitted only in lying position and with arms crossed on the chest;  

2.7.2. The “Tarzan Trampoline” structure may only be used under the supervision of Water Park 
Staff; 

2.7.3. Only one person at a time shall be permitted to climb upright structures. 

2.8. At the end of the session, on a signal from the Water Park Staff, the Visitor shall immediately return to shore 
and return the lifejacket to the Water Park Staff; 

2.9. In case of feeling unwell, ask for help and inform the Water Park Staff; 

2.10. Supervise and look after underage Visitors under their responsibility; 

2.11. Check that the vest issued is the correct size and, if necessary, ask the Water Park Staff to exchange it.   

3. The following is strictly forbidden for Visitors: 

3.1. It is forbidden to swim and/or dive under the Water Park structures. If a Visitor has fallen into the water, it 
is only possible to return to the Water Park in designated areas (structures with handles);  

3.2. It is forbidden to jump on the "Blob" (inflatable cushion) structure with straight legs; 

3.3. Knowingly and unknowingly harm or disturb other Visitors; 

3.4. To be under the influence of alcohol or other psychotropic substances. If the Water Park Staff suspects that 
the Visitor is under the influence of alcohol, the Water Park Staff is entitled to check it using an alcometer. 
If the Visitor is in breach of this rule, the Visitor must leave the Water Park immediately, without refund; 

3.5. To bring weapons, explosive substances, sharp objects and any other objects or substances that may 
harm human health and/or damage the equipment of the Water Park; 

3.6. To damage to Water Park equipment; 

3.7. To jump and swim where there is a prohibition sign; 

3.8. Being in the Water Park during thunderstorms and lightning; 

3.9. Visitors are not allowed to be in the Water Park without a life jacket. It is forbidden to open and/or 
remove the life jacket; 

3.10. It is forbidden to attend paid events held in the territory of "Sports Complex 333" without an entrance 
ticket; 

3.11. Visiting the Water Park wearing inappropriate and/or unsuitable clothing. 

4. Liability of the Visitor: 

4.1. It is the responsibility of the Visitor to comply with the Water Park Safety Rules for Visitors; 

4.2. Visitors are responsible for their own health, fitness and any injuries sustained during their visit to the 
Water Park; 

4.3. Parents and guardians (persons over 18 years of age) are fully responsible for the children in their care, 
their health and their actions;  

4.4. Third Party Liability in accordance with the laws in force in the Republic of Latvia; 

4.5. Visitors are responsible for any personal belongings. 

5. Rights of the Visitor: 

5.1. To be present in the Water Park area in accordance with the Water Park Safety Rules for Visitors. 

5.2. To ask questions that concern the status of the Visitor and to receive answers to questions from the 
Water Park Staff. 

6. Other questions: 

6.1. Water Park Staff shall not be liable for the actions of Water Park Visitors and the consequences of their 
actions during and after their visit to the Water Park arising out of:  

6.1.1. Visitors' negligence and lack of attention; 

6.1.2. In the event of deterioration of Visitors' acute and/or chronic illness and/or injury; 



 

 
Page 3 of 3 

6.1.3. as a result of the Visitor's underestimation of his/her own physical fitness; 

6.1.4. Visitors failing to comply with and violating the Water Park Safety Rules and the Water 
Park Staff briefing. 

6.2. The Water Park Staff shall not be liable for damage to the Visitor's health and/or life, damage to the 
Visitor's property and/or losses incurred in the territory of the Water Park if the damage/losses are 
caused by the actions of third parties or other circumstances for which the Water Park Staff is not 
responsible, in accordance with the Water Park Safety Rules for Visitors and the regulatory enactments 
of the Republic of Latvia; 

6.3. Failure to comply with the above rules shall result in a verbal warning to the Visitor. If the Visitor does 
not comply with the warning, the stay in the Water Park will be immediately terminated (with additional 
forces being called in as necessary), without the right of reinstatement, and no refund will be made for 
unused services; 

6.4. Complaints arising during the service must be made in writing, in free form, immediately after the end 
of the service;   

6.5. If the Visitor has any disputes or disagreements with any third party of the Water Park, such disputes 
shall be settled by mutual negotiations. If this fails, the Visitor and the third party shall resolve any 
disputes and disagreements arising in the courts in accordance with the procedure established by the 
regulatory enactments of the Republic of Latvia; 

6.6. If the Visitor has any disputes or disagreements with the Water Park Staff, the mutual disputes shall be 
settled by mutual negotiations. If this fails, the Visitor and the Water Park Staff shall resolve any 
disputes and disagreements in court in accordance with the procedure established by the regulatory 
enactments of the Republic of Latvia.  


